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APPENDIX 3 
 
Recommended Residential Service Levels Summary 
 
Individual Curbside Service 

Material 
Stream 

Collection 
Frequency 

Collection 
Method 

Container Options Rate Structure 

Organics 
Weekly – Summer1 
Bi-Weekly – Winter1 

Automated 
Side Load2 

 city provided 

 cart, two size options3 
 included in fixed rate 

Recyclables Weekly Manual 
 resident provided 

 approved bag or can3 
 included in fixed rate 

Residuals 
(Garbage) 

Bi-Weekly 
Automated 
Side Load2 

 city provided 

 cart, two size options3 

 single 120L2 cart 
included in fixed rate 

 variable rate for 
additional capacity 

 
Common Service 

Material 
Stream 

Collection 
Frequency 

Collection 
Method 

Container Options Rate Structure 

Organics 
Weekly – Summer1 
Bi-Weekly – Winter1 

Automated 
Side Load2 

 city provided 

 cart, two size options3 
 included in fixed rate 

Recyclables 
As required based 

on site-by-site 
considerations 

Front Load4 
 city provided 

 bin, sized based on 
site limitations 

 included in fixed rate 

Residuals 
(Garbage) 

Bi-Weekly5 Front Load 

 city provided 

 bin, sized based on 
number of units and site 
limitations 

 260L/unit/month 
capacity in fixed rate 

 variable rate for 
additional capacity 

 
1 The solid waste bylaw would prescribe authority to develop and update a collection standard – start and end 

dates for each season would be specified in the standards (e.g. weekly service April 15 to October 15) 
 

2 Refers to use of a mechanized collection arm operated by a driver who does not typically exit the cab 
 

3 Cart sizes and requirements for resident provided containers would be specified in the collection standards 
(e.g. 120L and 240L carts for garbage and organics; semi-transparent blue bag or 120L can for recycling) 

 
4 Manual collection for recycling may be necessary where site limitations exist or other considerations warrant 

 
5 Frequency may be increased where bi-weekly collection cannot not provide a minimum 260L/unit/month capacity 

 


